QUIZ14                                                                                BU101 Introduction to Business

 NAME:_________________________________ 

COMPLETION
Directions: Complete the following using the terms listed.

    A. promotion

    B. promotional mix

    C. advertising

    D. sales promotion

    E. order processing

    F. creative selling

    G. missionary selling

    H. publicity

    I. pushing strategy

    J. pulling strategy

    K. team selling

1.
_______ is a nonpersonal marketing activity, other than advertising or public relations, that stimulates consumer demand.

2.
A promotional effort by a seller to members of the distribution channel intended to stimulate personal selling is known as a(n) _______.

3.
_______ is the function of informing, persuading, and influencing a purchase decision.

4.
The type of public relations that most closely approaches promoting a company's products is _______.

5.
_______ is a promotional effort to stimulate demand among final users.

6.
The _______ is the combination of personal and nonpersonal selling techniques.

7.
Selling that involves identifying customer needs, pointing them out to customers, and completing orders is called _______.

8.
_______ involves situations in which a considerable degree of analytical decision making on the buyer's part results in the need for skilled proposals or solutions for the customer's needs.

9.
_______ is a common form of paid nonpersonal communication.

10.
An indirect type of selling in which specialized salespeople promote the firm's goodwill among indirect customers, often by assisting customers in product use, is known as _______.

11.
_______ joins salespeople with specialists from other functional areas of the firm to complete the selling process.
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